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Introduction
Welcome to Definitive Security, a trusted organisation that has operated
professional Site Security services since its formation in 2006.
Definitive Security are recognised within the security industry for effective
Risk Mitigation planning, and professional Crowd Management delivery. Our
friendly, focused, and enthusiastic staff, ensure your expectations are met.
We look forward to working with you.

Operations Team
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Mission Statement

The Team

At Definitive Security we will provide the best possible service to our
clients whilst ensuring that we meet our corporate and environmental
responsibilities.

The Definitive Security Operations
Team is made up of a number of security
professionals. Their experiences have
the robust foundations of both Police
and Military careers, as well as those
who have progressed from the bottom to
the top in civilian security occupations.

Our operations team will work with our clients to make sure their expectations
are met. We will deliver services within agreed budgets, and on time.
We will focus our attention to customer service understanding that our image
and actions will often be the front face of our client’s organisation. We will
take time to understand our client’s requirements and provide trusted and
professional guidance where necessary.
We will manage our staff with respect and provide good working conditions
that will contribute to a healthy and thriving workforce. We will support and
develop our staff where applicable to ensure we can meet our objectives.
We will be accountable for our actions and where necessary, learn from
mistakes made and better our methodology. We will strive to ensure that
our overall service delivery will enhance our clients operations, providing
reassurance and trust.
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The team have a thorough understanding
on safety planning, business management,
crowd management, health and safety,
crowd dynamics, risk mitigation and many
more important areas.
The Operations Team is one of continuous
professional development, ensuring our
knowledge on relevant legislation is up to
date, so we can guide you on best practice
when it comes to implementing our services
to support your security requirements.
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Who We Work For
Over the years Definitive Security have provided professional services to a
diverse range of clients. We have helped protect and secure their interests
and as a result helped them to operate with confidence. We have enhanced
their brands and become part of their teams, always working together for
excellence. Here are a handful of those we have supported over the years;

Edenbridge and Oxted Show Pickering Steam Rally

McLaren Construction

Marriott

Arcanum Productions
BJ Babb Construction
Holiday Inn Welland Steam Rally

Premier Inn Redfest Festival

Warings Contractors Punter Southall Group

Fortesques Events Hobbs Partnership

Grandstand Group’s Horse of
The Year Show, NEC Birmingham
Crowne Plaza
Millbrook Events

Freedom Leisure
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Services

Dog Handling

We are pleased to offer our clients a range of services that, where required,
can work together providing a flexible approach to security provisions.

Security Guards
Physical security on site allows you to have a robust response to incidents which
technology can’t provide, or identify risks or threat which otherwise would go
undetected. Our services are flexible, and can incorporate other roles such as site
checks, Gate Man/ reception duties, answering telephones, concierge, and many
more.

Access Control
We have access to a number of trusted partners who specialise in access control
systems, turnstiles, biometrics and many other solutions to meet your needs.

Site CCTV
On site CCTV can provide many benefits. Our partnered CCTV companies can
install systems suited to your budgets and needs. Systems can be monitored
remotely or, can be controlled by our security staff on site.
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The use of security dogs within a security
team or, as a lone working function, can pay
dividends in preventing crime or protecting
assets. There are different types of Dogs for
different uses, they range but are not limited
to Drug/Explosive Detection, and General
Purpose.

Consultancy
Our Operations Team can provide trusted
advice and guidance. We have helped
clients with designing site security plans,
and attended numerous meetings with
clients, local authorities and Police where
necessary.

Tailored services to meet your
needs
We understand that some organisations
may require services that move away from
the conventional methods. Where you feel
your requirements are more specialist,
please speak to a member of our operations
team where we can help.
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Contact Us
Can We Help You?

If you are interested in any part of our services then we would like to help you.

info@definitivesecurity.org.uk
03450 573 131

You can also visit us online at

www.definitivesecurity.org.uk
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